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Product Discontinuance Notification—PDN# 0000445507
July 15, 2026

Dear Valued Customer,

We would like to inform you that the NPort IA5000 and NPort IAS000A will reach its End of Life
(EoL) phase, starting May 01, 2026.

This transition is driven by two critical priorities:

1. Futureproof Cybersecurity Resilience: As global security standards intensify, legacy
hardware faces inherent limitations in addressing modern cyberthreats. The NPort IA5000-G2
is IEC 62443-4-1/-4-2 compliant, providing the robust, hardware-level security required for
today’s mission-critical networks and performance that’s ready for future upgrades.

2. Long-term Supply Sustainability: To uphold our commitment to long-term availability, we
are migrating to new G2 platforms with more sustainable component life cycles. This move
mitigates the risks associated with aging key components and ensures a stable supply for your
future expansions.

If you need any of these products for an existing project, please contact your Moxa sales
representative to place orders before the last-buy date of March 31, 2027. Also, please note
that last-buy orders may be subject to availability.

The End of Service (EoS) date will be March 31, 2033. Following this date, all support
services—including technical assistance, new software upgrades, and new security fixes—wiill
no longer be available. Hardware warranty, repair, and replacement services remain subject to
the standard warranty policy for these products.

Please review the details below to determine how these discontinuances will affect your
products and/or operations.

Which products will be EoL?

The following products will be EoL. Also, see the models recommended to replace the soon to-
be-EoL models, as well as when the replacement models will be available for order.

Recommended Replacement Available for Order
NPort I1A-5150 NPort IA5150-G2 Available now
NPort IA-5150I NPort IA51501-G2
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NPort IA-5150-M-SC

NPort IA5150-M-SC-G2 or
NPort IA5150-SFP-G2

NPort IA-51501-M-SC

NPort IA51501-M-SC-G2

NPort IA-5150-S-SC

NPort IA5150-S-SC-G2 or
NPort IA5150-SFP-G2

NPort IA-51501-S-SC

NPort IA51501-S-SC-G2

NPort IA-5150-M-ST

NPort IA5150-SFP-G2

NPort 1A-5250

NPort IA5250-G2 or NPort IA5250-TB-G2

NPort 1A-5250I

NPort IA52501-G2 or NPort IA5250I1-TB-G2

NPort IA5150A or
NPort IA5150A-IEX

NPort IA5150-G2

NPort IA5150Al or
NPort IA5150AI-IEX

NPort IA51501-G2

NPort IA5250A or
NPort IA5250A-IEX

NPort IA5250-G2 or NPort IA5250-TB-G2

NPort IA5250Al or
NPort IA5250AI-IEX

NPort IA52501-G2 or NPort IA5250I1-TB-G2

NPort IA5450A or
NPort IA5450A-IEX

NPort IA5450-G2 or NPort IA5450-TB-G2

NPort IA5450Al or
NPort IA5450AI-IEX

NPort IA54501-G2 or NPort IA5450I1-TB-G2
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Applicable differences in specifications
In this table, we list the differences in specifications between the EoL products and the
recommended replacement products.

Specification NPort IA-5150/I1A-5250 (EoL) NPort IA5150-G2/1A5250-G2

(Replacement)

Dimensions 29 x 118.5 x 89.2 mm 25x 129 x 89 mm
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Specification NPort IA5150A/IA5250A (EoL) NPort IA5150-G2/IA5250-G2
(Replacement)
Dimensions 36 x 140 x 105 mm 25 x 129 x 89 mm
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Specification NPort IA5450A (EolL) NPort IA5450-G2 (Replacement)

Dimensions 45.8 x 105 x 134 mm 42 x 89 x 129 mm
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For a more detailed migration guide, including product installation,
software migration guide, and product hardening guide for a guided
transition toward the next-generation G2 product, see Related Support
Documents>Tech Note on the Moxa official website page:

https://www.moxa.com/en/support/product-support/software-and-
documentation/search?psid=145332

(Scan the QR code on the right to link to the above page)

Please note that all service rules (e.g., warranty) still apply to the EoL products.

If you have any questions, please contact your regional sales representative.
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