Moxa Windows Driver Manager (Windows 7 to 10 and Windows
Server 2008 R2 to 2019, WHQL certified) Release Notes

Version: v3.8 Build: 26010911
Release Date: Jan 09, 2026

Applicable Products

CN2510 Series, CN2600 Series, MGate MB3170-G2/MB3270-G2/MB3470-G2 Series, MiiNePort E1
Series, MiiNePort E2 Series, MiiNePort E3 Series, NE-4100 Series, NE-4100-ST Series, NPort 5000AI-
M12 Series, NPort 5100 Series, NPort 5100A Series, NPort 5200 Series, NPort 5200A Series, NPort
5400 Series, NPort 5600 Series, NPort 5600-DT Series, NPort 6100-G2/6200-G2 Series, NPort
6100/6200 Series, NPort 6400-G2 Series, NPort 6400/6600 Series, NPort 6600-G2 Series, NPort
Express Series, NPort IA5000 Series, NPort IA5000-G2 Series, NPort IA5000A Series, NPort P5150A
Series, NPort S8000 Series, NPort S94501 Series, NPort S9650I Series, NPort W2150A-W4/W2250A-
W4 Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Supports new Moxa OUI (MAC address).

Enhancements
N/A

Bugs Fixed
N/A

Changes

¢ Moves Port Sniffer to the PComm as an optional feature.
Port Sniffer only supports Windows 10 or later versions.

Notes

e If you plan to use the encryption feature, ensure that the latest Visual C++ Redistributable Package
is installed on your system.
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Version: v3.7 Build: 25111211
Release Date: Nov 12, 2025

Applicable Products

DE-311, MGate MB3170-G2/MB3270-G2/MB3470-G2 Series, MiiNePort E1 Series, MiiNePort E2
Series, MiiNePort E3 Series, NPort 5000AI-M12 Series, NPort 5100 Series, NPort 5100A Series, NPort
5200 Series, NPort 5200A Series, NPort 5400 Series, NPort 5600 Series, NPort 5600-DT Series, NPort
6100-G2/6200-G2 Series, NPort 6100/6200 Series, NPort 6400/6600 Series, NPort IA5000 Series,
NPort IA5000-G2 Series, NPort IAS000A Series, NPort P5150A Series, NPort S8000 Series, NPort
S9450I1 Series, NPort S96501 Series, NPort W2150A-W4/W2250A-W4 Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Redundant COM secured communication

¢ Supporting MB3x70-G2 ProCOM mapping

Enhancements

N/A

Bugs Fixed

¢ Fixed the Serial Write Timeout parameter being too large, which could cause the timeout to occur
prematurely

¢ Preventing data lost due to unexpected TCP re-connection. The check alive packets may be
missing especially when transmission is held by flow control

Changes
N/A
Notes

¢ Please always install the latest supported redistributable version of Microsoft Visual Studio to
ensure all the functions work properly.

¢ Due to Microsoft has no longer supported Windows 7, Windows 8 and Server 2008 R2, the debug
tool 'Port Sniffer' will no longer have WHQL certified, however, it can still run properly after system
warning.
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Version: v3.6

Build: 24092216

Release Date: Sep 22, 2024

Applicable Products

NPort S9650I Series, NPort W2150A-W4/W2250A-W4 Series, CN2510 Series, CN2600 Series,
MiiNePort E1 Series, MiiNePort E2 Series, MiiNePort E3 Series, NE-4100 Series, NE-4100-ST Series,
NPort 5000AI-M12 Series, NPort 5100 Series, NPort 5100A Series, NPort 5200 Series, NPort 5200A
Series, NPort 5400 Series, NPort 5600 Series, NPort 5600-DT Series, NPort 6100-G2/6200-G2 Series,
NPort 6100/6200 Series, NPort 6400/6600 Series, NPort Express Series, NPort IA5000 Series, NPort
IA5000A Series, NPort P5150A Series, NPort S8000 Series, NPort S94501 Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Adds support for NPort 6100-G2/6200-G2 Series.
¢ Adds support for NPort IA5000-G2 Series

Enhancements
N/A

Bugs Fixed
N/A

Changes

N/A

Notes

N/A
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Version: v3.5 Build: 22120118
Release Date: Dec 01, 2022

Applicable Products

MiiNePort E1 Series, MiiNePort E2 Series, MiiNePort E3 Series, NE-4100 Series, NE-4100-ST Series,
NPort 5000AI-M12 Series, NPort 5100 Series, NPort 5100A Series, NPort 5200 Series, NPort 5200A
Series, NPort 5400 Series, NPort 5600 Series, NPort 5600-DT Series, NPort 6100/6200 Series, NPort
6400/6600 Series, NPort Express Series, NPort IA5000 Series, NPort IAS000A Series, NPort IA5000A-
I1/0 Series, NPort IAW5000A-1/0O Series, NPort P5150A Series, NPort S8000 Series, NPort S9450I
Series, NPort W2150A-W4/W2250A-W4 Series, NPort W2150A/W2250A Series, OnCell 3120-LTE-1
Series, OnCell G4302-LTE4 Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Supports certificate authentication.

e Supports Port Sniffer for debug tool.

Enhancements

N/A

Bugs Fixed

¢ An incorrect transmission behavior when the serial parameters of WriteTotalTimeoutMultiplier and
WriteTotalTimeoutConstant were set to zero.
¢ A BSOD issue when an application sents frequent PurgeComm commands over a short period.

Changes
N/A
Notes
N/A
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Version: v3.4 Build: 22012415
Release Date: Jan 24, 2022

Applicable Products

MiiNePort E2 Series, MiiNePort E3 Series, NE-4100 Series, NE-4100-ST Series, NPort IA5000A-1/0
Series, NPort W2150A/W2250A Series, CN2510 Series, MiiNePort E1 Series, CN2600 Series, NPort
5000AI-M12 Series, NPort 5100 Series, NPort 5100A Series, NPort 5200 Series, NPort 5200A Series,
NPort 5400 Series, NPort 5600 Series, NPort 5600-DT Series, NPort 5600-DTL Series, NPort
6100/6200 Series, NPort 6400/6600 Series, NPort Express Series, NPort IA5000 Series, NPort
IA5000A Series, NPort IAW5000A-1/0O Series, NPort P5150A Series, NPort S8000 Series, NPort S9450I
Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Supports Parallels Desktop 17 for Mac; tested for the following guest OS: Windows 10 x64,
Windows 8.1 x64, Windows 8 x86, Windows 7 x86, Windows Server 2019, Windows Server 2012

¢ Supports VMware Fusion 16; tested for the following guest OS: Windows 10 x64, Windows 8.1 x64,
Windows 8 x86, Windows 7 x86, Windows Server 2016, Windows Server 2012 R2

Enhancements
N/A
Bugs Fixed

* When "Keep Connection" is enabled, removing the COM port does not disconnect the mapping
COM port connection in time.

Changes
N/A
Notes
N/A
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Version: v3.3 Build: 21012511
Release Date: Jan 25, 2021

Applicable Products

NPort IAS000A-I/O Series, CN2510 Series, NPort S8000 Series, NPort 6100/6200 Series, CN2600
Series, NPort IA5000A Series, NPort 5600-DTL Series, DE-311, NPort 5200A Series, MiiNePort E2
Series, MiiNePort E1 Series, NPort IA5000 Series, NE-4100 Series, NPort S94501 Series, NPort
5000AI-M12 Series, MiiNePort E3 Series, NPort 5600 Series, NPort 5100A Series, NE-4100-ST Series,
NPort 6400/6600 Series, NPort 5200 Series, NPort W2150A/W2250A Series, NPort IAW5000A-1/0
Series, NPort Express Series, NPort 5600-DT Series, NPort 5100 Series, NPort 5400 Series, NPort
P5150A Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

N/A

Enhancements

N/A

Bugs Fixed

¢ Upgraded OpenSSL library.
Changes

N/A

Notes

N/A
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Version: v3.2 Build: 20070610
Release Date: Jul 06, 2020

Applicable Products

NPort 5100 Series, OnCell G3101/G3201 Series, NPort 6100/6200 Series, MiiNePort E2 Series, NPort
P5150A Series, MiiNePort E1 Series, NPort 5400 Series, MiiNePort W1 Series, NE-4100 Series, NPort
S9450I1 Series, NPort 6400/6600 Series, NE-4100-ST Series, NPort 5200A Series, OnCell G3101-HSPA
Series, NPort IA5000 Series, CN2510 Series, NPort Express Series, NPort IAW5000A-1/O Series,
CN2600 Series, NPort IAS000A Series, NPort 5100A Series, OnCell G3100-HSPA Series, NPort 5200
Series, NPort 5000AI-M12 Series, NPort S8000 Series, NPort W2150A/W2250A Series, MiiNePort E3
Series, NPort IA5000A-1/O Series, OnCell G3150A-LTE Series, NPort 5600-DTL Series, NPort 5600
Series, OnCell G3100-HSPA Series, NPort 5600-DT Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,
Windows Server 2012 R2, Windows Server 2016, Windows Server 2019

New Features

¢ Added new features to the NPort command-line interface.
Enhancements

N/A

Bugs Fixed

¢ Fixed the failure of COM port opening in reverse RealCOM mode.
¢ Fixed the failure of COM port opening in RealCom mode in IPv6.

Changes
N/A
Notes
N/A
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Version: v3.1 Build: 19052118
Release Date: May 21, 2019

Applicable Products

NPort 6400/6600 Series, NPort 5100A Series, NPort P5150A Series, NPort 5200A Series, NPort 5600-
DTL Series, NPort 6150/6260 Series, NPort Express Series, NPort IA5000 Series, NPort IAS000A
Series, NPort IA5000A-1/0 Series, NPort IAWS5000A-1/0 Series, MiiNePort E1 Series, MiiNePort E2
Series, MiiNePort E3 Series, NPort S000 Series, NPort S94501 Series, NPort S96501 Series, NPort
W2150A/W2250A Series, OnCell G3100-HSPA Series, OnCell G3101/G3201 Series, OnCell G3150A-
LTE Series, OnCell G3470A-LTE Series, WE-2100T, CN2510 Series, CN2600 Series, NPort 5200
Series, NPort 5400 Series, NPort 5600 Series, NPort 5600-DT Series

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012
R2, Windows Server 2016, Windows Server 2019

New Features

e Supports Windows Server 2019.
¢ Supports VMware ESXi v6.7.0 for the following OSes: Windows 7 x86, Windows 8 x86, Windows 8.1
x64, Windows Server 2016, Windows 10 x64, Windows Server 2019

Enhancements
N/A

Bugs Fixed
N/A

Changes

N/A

Notes

N/A
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Version: v3.0

Build: N/A

Release Date: Aug 23, 2018

Applicable Products
N/A

Supported Operating Systems

Windows 10, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 R2, Windows Server 2012,

Windows Server 2012 R2, Windows Server 2016
New Features

N/A

Enhancements

Upgraded OpenSSL Library.

Bugs Fixed

¢ Fixed the network timeout issue in NPort Windows Driver Manager.

¢ When using the NPort 6000 in high security mode in Windows 10, may not be able to open ports.

¢ TCP port 60950 and 60966 are occupied even when not in use.
¢ Fixed BSOD which occurs when driver cancels pending IRPs.

Changes

Divided driver into separate versions, v3.0 supports Windows 7/8/8.1/10 and Windows Server 2008

R2/2012/2012R2.
Notes

This version is divided into two separate drivers (v2.0 and v3.0) to support different Windows

platforms.
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